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Abstract:  Tn application of CMM, the general purpose of process improvement is fulfilled by successful completion of various
pwojects within an enterprse. As an automated platform, the process support system (PSS) should have the ability to support dynamic
change of process, in order to respond to the environments reactively. However, process change is so complex that single tactic adopted
in PSS not only increases the process model s complexiy but also weakens the reuse of the underlying technologies which have already
been used in PSS. This paper proposes a mult+ tactic support mechanism for dynamic change of process. This mechanism, used in PSS
for CMM,, increases the flexibility and usability of similar system to support process change.
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