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A Survey of Trust Management for E commerce Systems

ZHANG Yu, CHEN Hue jun, JIANG Xiao hong, SHENG Hao, YU Tong, ZHOU Lirr hua
( College  Computer Sdence, Zhgiang University , Hangzhou, Zhgiang 310027, China)

Abstract:  Trust plays an importantrole in the development and implementation of e commerce systems. This survey gives an
overview of existing trust research related to e commerce systems, and presents ssme basic frameworks and methods of trust com-
puting. Different types of trust models are presented and some influential examples of trust management sysems are described. We
also analyze and compare these models afterwards. In the end, the features and qualities of trust management models are concluded.
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